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Abstract: This study aims at investigating the reasons behind the frequent absence of students in higher 

education institutions in Saudi Arabia, its effects on students themselves and the classroom; in addition to 

suggested solutions to minimize this prevalent phenomenon.  To conduct the study a survey into the absence 

records of twenty instructors in the faculty of engineering was made to see the frequency of students' absences 

during a fourteen-week semester.The other tools are: a focus group of fifteen students who have the most 

frequent absences in the records about the reasons of their absence, interviews with parents about their 

attitudes toward absence and with instructors about reasons, effects and suggested solutions for the frequent 

absence anda questionnaire based on the literature about absenteeism. The findings of the survey revealed that 

there is a high percentage of absence among Saudi students especially at the beginning and end of the week and 

before and after exams. The focus group, parents and instructors interviews show nearly similar responses 

concerning reasons of absences and the validity of these reasons. The results of the questionnaire also echoed 

the other findings where the university related causes for absence are the most prominent among other 

categories. The study concluded with recommendations for minimizing absence in Saudi higher education 

institutions.  
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I. Introduction 
1.1 Introduce the problem 

Class attendance is very important for the teaching learning process as it isrelated to performance and 

success in academics and student-teacher satisfaction ([1]). It is difficult for the teacher and the class to build 

their skills and progress if students are frequently absent especially in higher education institutions. Absence 

creates a dead, unpleasant classroom environment that makes students, who come to class, uncomfortable and 

the lecturer unable to plan well and achieve his objectives(Marburger, (2001)cited in ([2]). Absenteeism from 

lectures by the university students appears to be a serious problem that seems to exceed and challenge all the 

strategies by the university authorities and lecturers’ efforts to control it ([3]). Students' absenteeism is a major 

concern for elementary and secondary school educators today. It has become a complex, educational, political 

and social problem that is generating interest among educators, researchers and policy makers. The problem of 

absenteeism is becoming the concern of every member of society since it has negative consequences at both 

individual and social level ([4]). In quality terms, absenteeism is a waste of educational resources, time and 

human potential. This problem which is very clear among Saudi students demands an urgent solution to 

minimize it and spread an awareness that absence is the biggest enemy for students' performance. Relying on 

continuous assessment more that summative assessment exposes frequently absent students to the risk of losing 

grades because they are being tested every day.  

1.2Research Questions 

 1. What are the causes of students' absence in institutions of higher education in KSA? 

 2. What are the effects of students' absence? 

 3. What are the possible suggested solutions to minimize student' absence in Saudi higher 

educationinstitutions?    

 

II. Review Of Literature 
2.1Causes for absenteeism 

Absenteeism as a problem that faces teachers and educators has been tackled by researchers who have 

been trying to diagnose the problem and hopefully try to find possible solutions. ([5]) explored absenteeism 

patterns and trends among a group of third-year student nurses.  The findings of the study revealed that 1567 

days were lost because of absenteeism during that period on 1027 episodes. The main reasons cited for absence 



An Analytical Study into Absenteeism in Saudi Higher Education Institutions: Causes and Possible  

DOI: 10.9790/7388-0705052031                                  www.iosrjournals.org                                            21 | Page 

from both lectures and ward duties were personal and social commitments and stress. ([6]) investigated the 

causes of absenteeism in selected primary schools in Jamaica. The results showed that the reasons of 

absenteeism are not only in the family, but also in the schools, the communities and the students themselves. 

([2]) investigated the extent of student absenteeism in selected universities in South Africa and explored the 

reasons why students absent themselves from classes and examined the implications of student absenteeism. 

The study revealed that student absenteeism is widespread in the universities under study due to reasons such 

as: lack of subject interest, poor teaching strategies by lecturers, unfavorable learning environment, too much 

socialization, part-time jobs to expandinsufficientsupports granted by various sponsors and poor relations with 

the lecturers. ([3]) investigated the student-centered, home, school and society related causes of absenteeism 

among 1000 undergraduate students from two public universities. Results revealed that the students were absent 

from lectures for student-centered, home, school and society related reasons.([1]) analyzed the causes of 

unacceptable absence and various categories of excuses that students self-revealed as most effective based on a 

survey of 100 college freshmen. Sickness, technology, family, transportation, advisor meeting, part-time jobs, 

school activity, and others are on the excuse list in the order of popularity. Solutions to respondto each of these 

excuses are proposed.([4]) highlighted common causes of student absenteeism like family, health or financial 

concerns, poor school climate, drug and alcohol use, transportation problems, and differing community attitudes 

towards education. ([7]) investigated themajor causes of students’ absenteeism; and the possible solutions to the 

vices in Universal Secondary Education Schools in Uganda. The study findings revealed that; lack of scholastic 

requirements, household work, lack of interest in education, hunger at school, sexual harassment at school, long 

distance to school, illness or disease, loss of parent or close relative, peer influence, and harsh punishment at 

school were the top ten causes of students’ absenteeism in USE schools respectively. ([8])investigated the effect 

of individual, family and school variables on absenteeism among high school students. The study findings show 

that high school students' assessment of the school environment explained 83% of the variance of levels of their 

commitment to school. Students’ commitments to school, parental control, and assessment of the school 

environment together explained 22% of the variance in absenteeism. The survey of studies above shows that 

reasons of absence are more or less the same in different parts of the worlds. 

 

2.2 Effects of Absenteeism 

It goes without saying that when you don't come, you miss something good or bad and because 

universities and schools give academic services to students, absentees usually miss that service. The effect of 

absence on performance varies based on factors like timing, student's ability, duration…etc. 

([9]) investigated the effect of absence on students' performance. Among the results, it is found that 

there is a causal effect of absence on performance for students; missing classes leads to poorer performance. 

This is true for better-performing students and consistent with the hypothesis that effects of absence on 

performance are likely to vary with factors such as student ability. ([10])studied the effects of students' 

attendance on academic performance with the major objective of the study to investigate the relationship 

between student attendance and academic performance and to examine factors that affect student attendance at 

SIMAD University. The study found that there is a positive relationship between students' attendance and 

academic performance. Based on the findings, the researchers suggest that all students, particularly prospective 

students and those students who are not as academically strong, to be informed about the important influence of 

class attendance on academic performance. The study also recommended that universities should maintain or 

develop strict guidelines for student attendance and control factors that could hinder a student from attending 

classes on regular basis. ([4])threw the light on the effects of classroom absence as disconnection from school, 

compromised learning and removal from school. ([11])examined the direct and indirect relationship between 

student school absenteeismpersonal factors, family factors, and academic achievement in a structuralequation 

model. The findingsrevealed that student absenteeism was negatively related to academic self-perception, 

attitudes towards teachersand school, goal valuation, motivation/ self-regulation, and academic 

performance.When a student is regularly absent from class, it has an adverse effect on his academic 

performance. This is because frequent absence may lead to missing out on vital information, facts and 

instructions that result in partial understanding of a topic, submission of incomplete work and poor participation 

in class activities. Some schools also dictate that students should have a particular attendance percentage in 

order to appear for exams. Therefore it is of utmost importance that parents ensure that their children attend 

classes. 

 

2.3 Possible Solutions to Reduce Students Absenteeism 

Absenteeism is one of the critical challenges that face educators in higher education institutions in the 

world in general and in KSA in particular. Researchers have been trying to tackle this challenge and to look for 

possible solutions to eliminate it or to minimize it. ([12]) conducted a study to assess the efficiency of a package 



An Analytical Study into Absenteeism in Saudi Higher Education Institutions: Causes and Possible  

DOI: 10.9790/7388-0705052031                                  www.iosrjournals.org                                            22 | Page 

of motivational stimulation techniques in minimizing school absence rates among adolescents. The study found 

out that group involvement in motivational techniques can prove to be useful in reducing absence.  

Among other recommendations to face this problem are: training, symposiums, workshops, conferences and 

staff development programs for teachers to promote their skills and performance level. Another suggestion is 

orientation and briefing on students who are absent ([4], [7]) suggested that parents understand their 

responsibility, government reduces taxes on scholastic materials or provides them free, the government and 

development partners to support school feeding programs, schools be held accountable for improving 

attendance. ([13]) conducted a study to supplement additional information on existing research for improving 

attendance rates in educational institutions and offer suggestions for administrators on how they can tackle the 

problems of absence. In this study an attempt is made to explore the factors that influence student frequent 

absence and to obtain some common and generally applicable solutions. The findings of the study reveal that a 

change in students’ own attitude, the efforts of the teachers, the parents and the community will definitely have 

important roles to play in order to encourage students to attend classes. In addition to the findings of the studies, 

there are other ideas some experienced instructors sometimes present like punishing students by giving them 

warnings or asking them to drop the course after certain number of absences. A very good idea instructors 

found effective is not allowing students who exceed the limit of absence to sit for the final exam.  

 

III. Methodology 
3.1 Population and sample of the study 

The population of this study is all the Saudi students in higher education institutions in KSA,and the sample is 

419 engineering students taking IE 200 in the first semester of 2016. The sample of the study also includes 

students in the faculty of engineering other than the interviewees, instructors in the faculty of engineering and 

parents of the students who are frequently absent. 

3.2 Data collection tools 

The data collections toolsused in this study are: A survey of the absence records of twenty teachers teaching IE 

200in the first semester/ 2016. The survey filtered the most frequently absent students. The second tool consists 

of a focus group and twointerviews. The focus group with the fifteen students in the survey about the reasons of 

their absences and other related issues. The first interview with instructors in the faculty of engineering about 

their attitudes towards frequently absent students and how this affects the classroom environment and those 

students' achievement. The second interview with the parents about students' reasons for absence especially 

those related to parents themselves. All the interviewees in the three types were asked about their suggestions 

for minimizing absence. The third tool is a questionnaire based on the literature about the topic to be answered 

by students, parents and instructors as a consolidation for other tools. 

3.3 Data analysis 

The results of the survey of the absence records were analyzed and shown in a bar chart. Similarly the results of 

the focus group and the interviews were also analyzed and tabulated under subtitles related to the different 

reasons for absence, its effect and the possible solutions. The responses to the questionnaire were also analyzed 

and exemplified by five bar charts. 

 

IV. Results 
4.1 Results of the survey of the absence records 

Chart (1) the Results of the Survey of Absence Records of 419 Students Taking IE 200/ First Semester/ 2016 
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As shown in chart (1) above out of the 419 students in the absence record survey, 82 students had from 1 to 10 

absences and 121 students had between 10 and 20 absences. 85 students were threatened because their absences 

are between 20 and 30. In the DN area 30 to 40, there were 34 students and only 8 students exceeded the 40.  

4.2 Results of the interview with the university instructors 

 

Table (1) the Instructors' Answers on the Interview Questions 
Instructor 5 Instructor 4 Instructor 3 Instructor 2 Instructor1 Question No  

-They 

underestimate the 

importance of 
attendance 

-They have 

alternatives 

Carelessness and 

the absence of 

strict rules 
 

- don’t take the 

course seriously   

- other classes are 
scheduled at the 

same time  

- ten hours for 
two credit hours 

only  

 

-Social commitments 

like going with parents 

to certain occasions 
mainly to hospital or to 

the airport 

- Wedding parties or big 
invitations in the family 

where even their parents 

think they should be 
there to help 

-Exams where they 

think that they should be 
absent to study more  

-They don't wake up 

early especially when 
they have a class at 8:00 

am 

-They may have 
problems with 

transportation 

-Without any good 
reasons, just because 

they are not in the mood 

This is a life 

style, no 

serious 
punishment, 

they don't have 

enough sleep 

 In your 

opinion, why 

are students 
usually 

absent? 

1 

They miss 
important 

moments of 

interaction and 
understanding, -

They miss 

continuous 
assessment 

Their academic 
performance is 

badly affected 

and they 
sometimes fail the 

courses. 

 

-  Affects their 
learning and 

communication  

-They may get 
DN  

 

 
-Students' absence has a 

negative effect on them 

because they miss 
classes and effective 

teaching especially for 

things they can't 
understand by 

themselves.  

-Their achievement is 
also affected especially 

when continuous 

assessment is used 
where students may be 

tested any time in the 

class 
-Students also miss the 

chance of learning from 

their colleagues through 

classroom interaction. 

 

They miss 
important 

classes, they 

lose 
assignments, 

they fail to 

follow up with 
their 

instructors. 

How does 
students' 

absence 

affect them? 

2 

The healthy 
atmosphere of the 

class in terms of 

interaction will be 
negatively affected 

Classes with lots 
of absences are 

very boring  

 

Affect completing 
the task when the 

partner is absent 

When a few students are 
absent, this affects 

classroom interaction 

negatively as many 
activities can be 

cancelled because the 

number of students is 
not enough like group 

work, role playing, 

debate…etc. The focus 
will be on a limited 

number of students 

which makes the class 
boring 

absence means 
no interaction, 

lack of 

information and 
causes week 

information 

How does 
students' 

absence 

affect 
classroom 

interaction? 

3 

Sometimes, when 

there is a valid 
reason for absence 

No In this course we 

don’t 

 It depends on the reason 

of absence; if the reason 
is valid, I usually help 

the student(s) to keep up 

with their colleagues. 

Yes Do you 

usually 
repeat for 

absent 

students? 

4 

Yes Yes Yes Yes, I always take 
attendance after 15 

minutes of the class 

Yes Do you take 
attendance 

regularly? 

5 
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time. 

Medical reports 

and true issues 

related to parents 

I only accept 

valid medical 

reports plus 
emergency cases 

 

Accepting or not 

is from students 

affairs department 

-For me, I accept 

reasons like helping 

parents especially the 
mother when going to 

hospital, when engaged 

in family commitments 
when there is no one to 

help. 

-I don’t accept reasons 
like not waking up early, 

transportation or exams 

because these things can 
be solved through more 

dedication and time 

management. 

 

accept valid 

reasons and 

refuse invalid 
ones 

Which 

reasons for 

absence do 
you accept 

and which 

you don't? 

6 

Yes, they even tell 

me about their 
friends absence 

Sometimes, 

especially when 
they have exams 

 

Sometimes they 

do 

Sometimes they do Sometimes 

some students 
inform me that 

they want to be 

absent for 
emergency 

reasons. 

Do students 

usually 
inform you 

when they 

are absent? 

7 

 

4.3 Results of the interview with parents 

Table (2) the Parents' Answers to the Interview Questions 
Parent 5 Parent 4 Parent 3 Parent 2 Parent 1 Questions N  

Because our 

education lacks the 

element of 
scientific 

entertainment and 

it's traditional and 
a very boring 

method 

The boredom 

caused by the 

methods of 
explaining the 

material or 

indifference or 
evading the 

pressures of 

study 

There are many 

reasons, 

including: -
Failure to apply 

the rules of 

absence and 
deprivation 

- Lack of interest 

and responsibility 

Lack of interest 

due to blurry 

work 
opportunities 

after graduation 

Lack of interest, 

carelessness, 

vigilance and 
fabrication of  

fake excuses for 

absence 

In your opinion,  

why are  

students  
usually absent? 

1 

No ... Some of 

them actually have  

logical excuses but 
most of them 

fabricate excuses 

to evade lectures 

Not all excuses 

are acceptable 

and logical 
 

70% are 

acceptable 

30% are  
unacceptable 

 

I don’t think that 

all reasons are 

acceptable 

I don’t think so Do you think all the 

reasons of students’ 

absence are valid? 

2 

Yes, because if 
they were absent 

for no reason, I 

would punish them 

No Mostly not, it is 
important at this 

age stage to be 

given attention 

No Yes, they do. Does your son or 
daughter usually inform 

you when they are 

absent? 

3 

Reasonable 

reasons: 

-Disease and 
exams 

- The unacceptable 

reasons areto 
claim  disease or 

to say that the 

doctor is not 
coming 

Conditions out 

of the students' 

hands 

Acceptable 

reasons, such as 

those related to 
health aspects, 

others do not 

Disease, not 

finishing 

curriculum 

Acceptable 

causes such as 

illness, lack of 
transportation, 

and unacceptable: 

I do not like the 
lecture or the 

professor does 

not take absence 

Which reasons you 

consider valid and 

which reasons you 
don't? 

4 

Try to understand 

the real cause of 

absence through 
quiet discussion 

and then stimulate 
and prepare the 

atmosphere of the 

study 

Remind him 

that all this is in 

his favor and 
thatabsence 

will affect his  
future and 

punish him 

with 
appropriate 

punishment 

 

Leave the option 

to him, he is at an 

age that he has to 
learn to take 

responsibility. 

Advice and 

guidance and 

sometimes threats 

Things are 

resolved by 

discussing the 
opinion and 

hearing the other 
person for 

reasons of 

absence until we 
reach a positive 

result 

How do you act if the 

reason is not valid? 

5 

Depending on the 
circumstance and 

often yes 

Yes if it is 
necessary 

Certainly not, 
because I do not 

want to be a block 

in his academic 
career 

Yes, I accept it. I accept this only 
when it is 

absolutely 

necessary when I 
can't find an 

Do you accept it when 
the reason for absence 

is related to you 

personally? Like 
sending you to the 

6 
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alternative. airport, being with you 
in hospital attending 

social duties on behalf 

of you…etc. 

 

4.4 Results of the students' focus group 

Table (3) the Students' Focus Group Contributions 
Summary of Contributions Focus Group Questions No # 

Oversleeping, family concerns, tests, lack of motivation, consuming the 

absence limit (35 absences) and laziness 
Why are students frequently absent? 1 

Sickness or health issues, family circumstances, death of a close relative,  tests 

and something that can't be delayed or ignored 

In your opinion, what is a good reason for 

being absent? 
2 

Weather conditions, for something others can do, sleep and traffic jams, 
laziness, very mild health issues like minor flu, waking up late and trying to 

avoid an activity on that day, feeling lazy and my car didn't work 

What is a silly reason for being absent? 3 

The average percentage for good reasons is 60 to 80% and for silly reasons 20 

to 40% 

Are you usually absent for good reasons or 

silly reasons? What is an approximate 
percentage of each? 

4 

Almost 60% said "YES", 10% said "NO" and 30% said " I tell them if they ask Do you inform your parents when you are 

absent? 
5 

40% said "YES", and "sometimes" 50% said "NO" and 30% said only when I 
travel  

Do you usually tell your instructors when you 
are absent? 

6 

Almost 40% said " It doesn't affect me" and 60% said " It affects me in terms 

of understanding, poor test results and performance especially with continuous 
assessment 

In your opinion, how does your absence affect 

you? 
7 

Nearly 20% don't know, 20% said it doesn't affect the classroom, 60% talked 

about the lack of interaction, and the absence of group work, team work and 

the seriousness of the class as a whole 

How does your absence affect the classroom 

especially when more than one student are 

absent? 

8 

25% said from the book or the internet, 60% said from other classmates, 15% 

said they don't care much about this 

How do you usually get what you miss while 

you were absent? 
9 

80% said "YES" and 20% said most of them don't and if they do, it will be 

outside the classroom not to lose other students' time 

Does the instructor usually repeat for absent 

students? 

10 

The university can follow more strict rules for absence where students have to 

reconsider taking attendance lightly. Improving life style of students through 

three key words:  A) Priorities, B) Culture, C) Reward & Punishments. 
Parents can play a very important role in encouraging their sons and daughters 

to come to university regularly, .motivate and reward students who have the 

least or no absences. Classes have to be more motivating through using 
multimedia and variety of teaching strategies, theuniversity should provide 

activities and entertainment to encourage students to stay if they have a loose 

schedule, and to make schedules more flexible so that student have their 
classes successively either in the morning or in the afternoon. Students should 

learn how to manage their time, it is time that students change their priorities to 

be in favor of coming to university. 

How can we minimize absence? 11. 

 

4.5 Results of the questionnaire 

Chart (2) the Respondents' Answers to the Questionnaire with Regard to Student Related Causes of Absence 

 
Chart (2) above shows the negative (the average of 1&2 in the Likert scale from 1 to 5) responses in blue and 

the positive (the average of 3, 4 &5 in the scale) responses in orange. The responses cover the first eight items 

in the questionnaire.All the positive responses are higher than the negative responses. Preparation for exams, 

lack of confidence, lack of interest and excess of homework are the highest causes of absence. 
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Chart (3) the Respondents' Answers of the Questionnaire with Regard to Home Related Causes for Absence 

 
 

Chart (3) above shows the negative responses in blue and the positive responses in orange. The responses cover 

the second eight items in the questionnaire. The percentages of items 1and 5 show that negative responses are 

higher than positive responses. The other items were all in favor of positive responses. 

Chart (4) the Respondents' Answers of the Questionnaire with Regard to University Related Causes for Absence 

 
Chart (4) above shows the negative responses in blue and the positiveresponses in orange. The responses cover 

the itemsfrom 17 to 27 in the questionnaire. All the percentages of the positive responses are much higher than 

the negative responses with the exception of the last item. This shows that university related causes are real 

reasons behind students' absence.  

Chart (5) the Respondents' Answers of the Questionnaire with Regard to Society Related Causes of Absence 
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Chart (5) above shows the negative responses in blue and the positive responses in orange. The responses cover 

the last eight items in the questionnaire from 28 to 35. All the positive percentages are higher than negative 

percentages. 

Chart (6) The Differences between the four Categories of the Questionnaire 

 
Chart (6) above shows the negative (the average of negative responses in the four main categories of the 

questionnaire) responses in blue and the positive (the average of the positive responses in the four main 

categories of the questionnaire) responses in orange. In the four categories, the percentages of the positive 

responses are higher than those for the negative responses.  It is clear that student related causes and university 

related causes are the highest among the reasons of absence. 

 

V. Discussion And Analysis 
The issue of students' absenteeism in Saudi higher education institutions has become a complex 

educational problem that is engaging educators, researchers, and community. It is becoming the concern of 

every member of society since it has negative consequences at both the individual and social level. This three-

question study is meant to shed light on this challenging problem in terms of reasons, effects and suggested 

solutions.  

The tools of the study including the survey into the absence records of IE200 students in the second 

semester of 2016 showed the number of absences in five categories and found out that these absences usually 

occur just before and after the weekend, before and after exams and before and after vocations. These findings 

show that some students especially those who travel on vacations usually extend the vocation before and after to 

make it longer. They also find exams a good undisputed excuse to be absent to prepare and get higher grades. 

The responses to the instructors' interviews added more reasons to absence like: social commitments, wedding 

parties, lack of sleep, overlaps in schedules, transportation; in addition to reasons that are not acknowledged 

anywhere like very silly reasons including boredom, frustration and not having a good mood. 
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"They underestimate the importance of attendance, they have alternatives." Salah, April 21, 2017. 

"This is a life style, No serious punishment, they don't have enough sleep." Majid, May 5, 2017. See table (1). 

Similarly, the parents' interview added more reasons like: lack of interest, fake excuses, and disappointment 

caused by unemployment, the high limit of absence and the lenient way the university follows in dealing with 

absence and finally the traditional way of teaching some instructors still use. "Because our education lacks the 

element of scientific entertainment and its old traditional method of teaching which is very boring." Al-Zahrani, 

May 15, 2017. See table (2). The students' focus group also echoed the causes of absence mentioned above. 

Sickness or health issues, family circumstances, death of a close relative, tests and something that can't be 

delayed or ignored as valid reasons and weather conditions, for something others can do, traffic jams, laziness 

and sleep, very mild health issues like minor flu, waking up late and trying to avoid an activity on that day, 

feeling lazy and my car didn't work as invalid reasons. See table (3). 

All the reasons valid or invalid, justified or unjustified are part of the culture that sometimes can't be 

even questioned. Instructors are sometimes told not to touch certain areas like these as they are very culture-

sensitive. Parents like to see their brothers, sons and grandsons around in social occasions; this gives them a 

feeling of strength and pride. You can't blame a student for being absence if he accompanied his mother to 

hospital or to the airport. These reasons are not exclusive to the Saudi culture, most of them are mentioned in 

other studies about this issue, ([5], [6], [3], [1], [2], [4], [8]). 

The results of the study also shows how inconvenient frequent absence is with regard to instructors, 

other students and the classroom environment and the absent students themselves. Instructors feel disappointed 

when a few of students in proportion to the total are absent as this affects their planning and the classroom 

activities like pair work and group work ([9], 10]). Absence also has a negative effect on other students in the 

class. The motivation and the enthusiasm achieved when students work in groups and teams and do roleplays 

and open debate will not be achieved if students are frequently absent. The absentees themselves are the most 

negatively affected. They miss important knowledge, they lose assignment especially if continuous assessment 

is used excessively. If they exceed the limits of absence, they will be asked to drop the course or they may fail 

the course ([4], [11]). See table (1) 

When students were asked about the possible solutions to minimize absence, their answers were 

surprising as they blamed everyone except themselves. They blamed the university system in terms of bad 

schedules that encourage students to be absent. "When I have my first class 8:00 to 10:00 am and the second at 

1:00 pm, I feel tempted to leave and not to come back. Similarly, when I have my last class 9:00 to 11:00 pm, I 

find it justified to compromise the 8:00am class." Khaled Asseeri, April 21
st
, 2017. They also considered poor 

teaching strategies and lack of extracurricular activities as main reasons behind their absence. Surprisingly, they 

suggested that the university should be stricter with regard to absent limits and absence rules.  

 

VI. Conclusion And Recommendations 
This study has shown that the problem of absenteeism is quite prevalent in higher education 

institutions in KSA. The problem is caused by interplay of a multiplicity of factors which are both internal and 

external to the student and/or the university. Among these factors that give rise to absenteeism are lack of 

seriousness and motivation to attend classes caused by the relaxed financial situation in the kingdom, the lenient 

approach in applying the rules related to absence, and most importantly the confusion in the arrangement of 

priorities that might be caused by cultural beliefs. To go to a wedding occasion on behalf of the family or to 

come to university, to help a neighbor in a social affair, to go with mom to hospital, to receive dad in the airport 

…etc. or to come to university. Time management is another big issue for students; a test or even a quiz is 

enough reason for absence. These are the reasons that instructors, parents and students deemed as not valid. On 

the other hand and to be fair to students there are other reasons related to poor teaching strategies and the 

unwelcoming nature of the classroom environment.The problem of student absenteeism is gaining much 

attention from educators, researchers and policy makers as it is not just an educational problem but also a social 

and economic issue which may go with students to their future careers to affect their productivity and reliability. 

Therefore, this study advocates that in order to address the problem, efforts should be directed to training 

centers and institutes to organize symposiums, workshops, conferences and staff development programs for 

lecturers to improve their skills and performance level. Lecturers should try to respond to the problem of student 

absenteeism by exploring creative techniques to increase class attendance. Obviously one way of 

operationalizing this ideal is through the use of innovative teaching methods, the use of better equipped 

classrooms and a change in attitude. The implementation of effective and functional student orientation and 

student support programs could be part of the intervention strategies that universities might need to consider 

among others.  Students need regular guidance and counselling services as well as career support so that they 

may be able to cope with university life and all that goes with it. It is hoped that this support may make a 

difference. 
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APPENDICES 
Appendix (1) 

Questions of the instructors, parents' interviews and students' focus group 
Students' Focus Group Questions Parents'  Interview Questions Instructors' Interview Questions 

 

1. Why are students frequently absent? 

 ٌّبرا َزغُت اٌطالة ثشىً ٍِحىظ؟
2. In your opinion, what is a good reason for being absent? 

 ثشاَه اٌشخظٍ ِب هى اٌّجشس اٌحمُمٍ ٌٍغُبة؟

3. What is a silly reason for being absent? 
 ِب هى اٌّجشس غُش اٌّمجىي ٌٍغُبة؟

4. Are you usually absent for good reasons or silly reasons? 

What is an approximate percentage of each? 
ِب هٍ ٔغجخ وً ِٕهّب؟. هً رزغُت ٌّجشساد ِمجىٌخ أَ غُش ِمجىٌخ  

5. Do you inform your parents when you are absent? 

 هً رخجش واٌذَه ػبدح ػٕذِب رزغُت؟
6. Do you usually tell your instructors when you are absent? 

 هً رخجش ِذسعُه ِغجمب ػٕذِب رزغُت؟

7. In your opinion, how does your absence affect you? 
 ثشأَه اٌشخظٍ وُف َؤثش اٌغُبة فٍ أداءن األوبدٍَّ؟

8. How does your absence affect the classroom especially 

when more than student are absent? 
 وُف َؤثش غُبثه ػًٍ ِجشَبد اٌحظخ وخبطخ ػٕذِب َزغُت أوثش ِٓ طبٌت؟

9. How do you usually get what you miss while you are 

absent? 
 وُف رحظً ػبدح ػًٍ اٌّبدح اٌزٍ رفىره ػٕذِب رزغُت؟

10. Does the instructor usually repeat for absentees? 

 هً َؼُذ اٌّذسط ػبدح ِب فبد اٌطالة ٔزُجخ رغُجهُ؟  
 

 

1. In your opinion, why are 

students usually absent? 
فٍ ساَه ٌّبرا َزغُت اٌطالة اٌجبِؼُُٓ ػٓ 

 اٌّحبضشاد ثشىً ِزىشس؟

2. Do you think all reasons of 
students' absence are valid? 

هً رؼزمذ أْ جُّغ األعجبة ٌغُبة اٌطالة 

 ِمجىٌخ وِٕطمُخ؟
3. Does your son or daughter 

usually inform you when they are 

absent? 
هً َخجشن إثٕه أو ثٕزه ػبدح ػٕذِب َٕىوْ 

 اٌزغُت ػٓ اٌّحبضشاد؟

4. Which reasons you consider 
valid and which reasons you don't? 

أٌ األعجبة ِمجىٌخ فٍ ٔظشن  وّجشس ٌٍغُبة 

 وأَهب غُش ِمجىي؟
5. How do you usually act if the 

reason is not valid? 

وُف رزظشف ػبدح ػٕذِب َىىْ اٌغجت غُش 
 ِٕطمٍ وغُش ِمجىي؟

6. Do you accept it when the 

reason for absence is related to you 
personally? Like meeting or 

sending you to the airport, being 

with you in hospital attending 
social duties on behalf of 

you…etc. 
هً رزمجً ػٕذِب َزؼٍك اٌغُبة ثه شخظُب ِثً 

اٌزهبة ِؼه . أسعبٌه أو إحضبسن ِٓ اٌّطبس

اٌٍ اٌّشفً أو حضىس ِٕبعجبد إجزّبػُخ ثذال 
 ػٕه؟

 

 

1. In your opinion, why are 

students usually absent? 
ٌّبرا َزغُت اٌطالة َشىً , ثشأَه اٌشخظٍ

 ِزىشس؟

2. How does students' absence 
affect them? 

 وُف َؤثش اٌغُبة ػًٍ اٌطالة؟

3. How does students' absence 
affect classroom interaction? 

وُف َؤثش غُبة اٌطالة ػًٍ اٌزفبػً 

 اٌظفٍ؟
4. Do you usually repeat for absent 

students? 

هً رؼُذ اٌّحبضشح أو جضءا ِٕهب ٌٍطالة 
 اٌّزغُجُٓ؟

5. Do you take attendance 

regularly? 
 هً رأخز اٌغُبة ثشىً ِٕزظُ؟

6. Which reasons for absence do 

you accept and which you don't? 
ِب هٍ اٌّجشساد اٌّمجىٌخ ٌٍغُبة فٍ ٔظشن 

 وِب هٍ اٌّجشساد غُشاٌّمجىٌخ؟

7. Do students usually inform you 
when they are absent? 

هً خجشن اٌطالة ِغجمب ثُٕزهُ اٌغُبة 

 ِغزمجال؟
 

 

 

 

 

 

http://dx.doi.org/10.14689/ejer.2016.62.4
http://www2.warwick.ac.uk/fac/soc/economics/resear
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Appendix (2) Questionnaire about reasons of students' absence 
Scale from 1 -5 where 1 is the least probable and 5 

is the most probable 

Categories and Items No. # 

5 4 3 2 1 Students' related causes  

     “Lack of interest in school subjects or courses 
 ٔمض األعزّزبع ثبٌّىضىػبد اٌذساعُخ

1 

     Courses not relevant to real world 

 ػذَ وجىد ػاللخ ثُٓ اٌّىاضُغ اٌذساعُخ واٌحُبح

2 

     “Inability of the mental capacity of students to match the course or 
courses opted for 

 ػذَ لذسح ػمً اٌطبٌت ػًٍ إعزُؼبة اٌّمشساد اٌذساعُخ اٌّخظظخ ٌه ضّٓ اٌخطخ

3 

     Preparation for examination 
 األػذاد ٌإلخزجبساد

4 

     Available opportunities for entertainment like malls, movie halls 

etc. 

رىفش فشص ٌإلعزّزبع ِثً اٌّىالد وِجبسَبد وشح اٌمذَ ووعبئً األعزّزبع األخشي 

 واٌزٍ رشغً اٌطبٌت 

5 

     Part time jobs 

 وظبئف اٌذواَ اٌجضئٍ
 

6 

     Lack of confidence and frustration caused by challenges 

 ٔمض اٌثمخ واألحجبط اٌّزىٌذ ػٓ اٌزحذَبد

 

7 

      Excess of homework and sometimes fear from examination 

 صَبدح اٌىاججبد اٌجُزُخ وأحُبٔب اٌخىف ِٓ األخزجبساد

 

8 

       

     Home related  

     Over expectation of parents 

 اٌزىلؼبد اٌّجبٌغ فُهب ِٓ لجً األهً

9 

     Lack of parental care and involvement in their children’s academic 
activities 

 ٔمض األهزّبَ ِٓ لجً األهً وػذَ ِزبثؼخ شؤوْ اٌطبٌت اٌُىُِخ

10 

     Working to meet up the daily needs for the family 

 إٔشغبي اٌطبٌت ثبٌشؤوْ اٌُىُِخ ٌٍؼبئٍخ

11 

     Poor family relationships 

 ضؼف اٌؼاللخ واٌزشاثظ ثُٓ أفشاد اٌؼبئٍخ

12 

     Too much pamperness from family 
 اٌؼٕبَخ اٌضائذح ِٓ لجً األهً

13 

     Too many facilities and high amount of pocket money 

 وثشح اٌّشززبد واٌّظشوف اٌضائذ ٌٍطبٌت

14 

     Transportation 
 اٌّىاطالد

15 

     Family commitments 

 األٌزضاِبد اٌؼبئٍُخ

16 

       

     School related  

     The poor teaching skills of lecturers leading to boring lectures 

 اٌّهبساد اٌزذسَغُخ اٌزمٍُذَخ ٌٍّحبضشَٓ رؤدٌ اًٌ ِحبضشاد ٍِّخ

 

17 

     Lecturers not turning up for scheduled lectures 
 غُبة ثؼض اٌّحبضشَٓ ػٓ اٌّحبضشاد

18 

     “Excessive demands and project work for students 

 اٌّزطٍجبد اٌىثُشح ِٓ واججبد وِشبسَغ رؤدٌ ثبٌطبٌت اًٌ اٌغُبة ػٓ اٌّحبضشاد

19 

     Clashes of courses on the time table 
 رضبسة اٌّىاػُذ فٍ جذاوي ٌّحبضشاد

20 

     Unfavorable learning environment, 

 وجىد ثُئخ رؼٍُُّخ غُش ِحججخ ٌذي اٌطبٌت

21 

     unconducive interpersonal relations between students &instructors 
 وجىد ػاللخ غُش حُُّّخ ثُٓ اٌّؼٍُّٓ واٌطالة

22 

       Lack of allied activities like no sports program, no fresher or      

farewell parties, no annual day celebration etc 
...ػذَ وجىد ٔشبطبد ال ِٕهجُخ جبرثخ ٌٍطبٌت ِثً األحزفبالد وحفالد اٌىداع   

23 

     lack of efficient instructors is a major cause to shift towards private 

tutoring 
رشاجغ فؼبٌُخ اٌّذسعُٓ فغحذ اٌّجبي ٌٍزذسَظ اٌخظىطٍ ِّب أدي اًٌ األعزغٕبء ػٓ 

 اٌحظخ اٌظفُخ

 

24 

     Timing of lecture 
غبٌجب ِب َزأخش اٌطالة أو َزغُجىا ػٓ ِحبضشح اٌغبػخ اٌثبِٕخ. رىلُذ اٌّحبضشح  

 

25 

     The lenient procedure of dealing with absences 26 
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 األجشاءاد غُش اٌحبصِخ فٍ اٌزؼبًِ ِغ اٌغُبة

     The high percentage of absence limits 

 إٌغجخ اٌؼبٌُخ ٌؼذد اٌغُبثبد اٌّغّىح ثهب

27 

       

     Society related  

     Low societal value for education 
 اٌمُّخ اٌّزذُٔخ ٌٍزؼٍُُ واألوبدَُُّٓ فٍ اٌّجزّغ

28 

     “Low level of job opportunities that match person’s academic 

qualifications 
 ٔمض اٌفشص اٌىظُفُخ اٌزٍ ٌهب ػاللخ ثبٌّؤهالد اٌزؼٍُُّخ

29 

     Maximizing cultural events over academic duties 

 رؼظُُ لُّخ إٌّبعجبد األجزّبػُخ ػًٍ حغبة اٌىاحت األوبدٍَّ
 

30 

     Social phobia (don’t have friends), Health (always sick) and 

inferiority complex within student. 

 اٌخىف األجزّبػٍ واٌظحٍ وػمذح إٌمض أِبَ اٌطالة اٌضِالء

31 

     University culture shock (have a hard time coping up, might be 

that the school is too advance or too slow.) 

 طذِخ اٌثمبفخ اٌجبِؼُخ واٌفشق ثُٓ ِجزّغ اٌطبٌت وِجزّغ اٌجبِؼخ

32 

     Differing Community Attitude towards Education (The people that 
surrounds your home and within it education is not given 

importance) 

 إخزالف األرجبهبد اٌّجزّؼُخ ٔحى اهُّخ اٌزؼٍُُ

33 

     Too much socialization 

 إٌشبطبد وإِبعجبد األجزّبػُخ اٌضائذح

34 

     Difference in priorities 

ِٓ األهُ اٌزهبة ٌٍّحبضشح أَ أعزمجبي واٌذٌ فٍ . إخزالف األوٌىَبد ثُٓ شخض وأخش
 اٌّطبس؟

35 
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